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Quality Assurance Policy

ERMICO Kft. has a strong professional and business relationship with its clients

through its commercial and project management activities.

Our quality policy focuses on our parties concerned, including our customers, who
we want to serve with our products and services day by day, and whose expectations
and needs we want to fully meet, taking into account other external expectations. By
satisfying the needs we achieve that among our parties concerned, the activities of

our customers are successful and efficient, thus helping ERMICO Kft.'s success.

To this end, the most important part of our goals is to distribute and provide
exclusively high quality products and services, continuously developing them

together with the system.

In our activity we will do our best — we assess the risks and opportunities — to ensure
that we carry out our shipments and projects with the due deadlines and we increase

our efficiency from our point of view.

We strive for prompt and careful handling of enquiries, inquiries, orders, and

negative comments as this is also the key to our company's success.

Our quality policy serves as a binding policy for all employees in the company to
provide quality conscious and responsible work focusing on the parties concerned

and customers.

For this purpose and in accordance with the ideas described above the managing

director of ERMICO Kft. expects the full respect of the principles of quality policy.
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